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Staff Front Desk

« Training for all staff on hygiene protocols and
prevention measures.

« Staff equipped with PPE based on roles and
trained in its correct use to guarantee everyone's
safety.

« Social distancing measures implemented in heart of
house.

Guest Rooms Public Areas

« Increased cleaning of public areas, with special
attention to public washrooms and areas of greater
contact.

« Daily ventilation of all areas.

« Common areas equipped with hand sanitizer
dispensers.

« Maximum capacity numbers established to
guarantee the minimum safety distance between
people.
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Restaurant & Lounge Swimming Pool & Gym

« Hand sanitizer dispensers at all entrances.
« Limited capacity implemented.

e Establishment of a minimum distance of 2 meters
(6.6ft) between tables.

e Disinfection of tables and chairs after each use.

 Staff in key roles equipped with PPE.
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